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Keep your money safe 

with account alerts

Keep tabs on your finances with 

account alerts, available for free to all 

online banking customers. Set up email 

or text alerts to be delivered when your 

account balance is too low, too high, or 

if  there is any activity at all on your 

account. Alerts are sent out in real time 

and are the easiest way to ensure your 

account’s security. 
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Holiday Hours

All Haverhill Bank branches and offices 

will be closed Monday September 3rd

in observance of  Labor Day and will 

resume regular business hours on 

Tuesday September 4th. 

Scam Alert: Angler Phishing

What It Is

These days, it’s hard to find a business that doesn’t have 

a social media presence which means Facebook, 

Instagram and Twitter are now extensions of  the 

Customer Service team. While this is a convenience for 

customers, it has made the job of  a fraudster much 

easier.

Angler Phishing is when a fraudster searches for and 

then contacts disgruntled customers on social media, 

pretending to be a representative of  the company in 

question. They use their supposed association with the 

company to trick you into revealing account and 

personal information.

What To Look For

• Verification that the social media account in 

question is legitimate. Actual business sites will 

typically have a check mark next to their name on 

their profile which verifies their authenticity.

• Grammar errors or misspellings. This is usually a 

good sign that the account is fraudulent.

• The account’s history. If  the account was recently 

created or has very few posts, chances are it’s an 

imposter. 

How To Protect Your Accounts

Never give your account or personal information to 

someone who has contacted you online. Most 

organizations, including Haverhill Bank, will respond to 

your social media posts by reaching out privately via a 

phone call or asking you to contact the company using 

a known phone number or email address. 

Haverhill Bank considers the information presented in this newsletter to be accurate and represents the current view of Haverhill Bank on the issues 

presented as of July 17, 2018. However, because the standard for protecting information is constantly changing we cannot guarantee the accuracy of 

the information presented after the date of this newsletter. Customers must use their own skills and judgment when protecting against the threat from 

fraud or theft. Haverhill Bank makes no warranties, express, implied, regarding or relating to the content of this Newsletter.
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