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Keep Your Mobile Devices Safe

Did you know people are far more likely to lose or forget a mobile device 
than have someone hack into it? The number one thing you should do to 
protect your device is enable automatic screen locking when the device 
is idle. This means that to use your device, you must unlock the screen 
with a strong passcode, your face, or your fingerprint. This helps ensure 
that it is much harder for anyone else to access your information if your 
device is lost or stolen.  For most mobile devices, when you enable the 
screen lock it also enables encryption, helping protect the data stored on 
the device.  Other tips:

Is your device up-to-date:  If you’re in the habit of only updating 
your phone or tablet when a cool new feature comes out, you’re 
making yourself vulnerable. Check for updates regularly and don’t 
wait for your device to alert you. As soon as you find an update, 
install it. Many contain security updates that protect your device 
from a cyber-attack.
Know what to do if it’s lost: Install or enable trusted software to 
remotely track your mobile device over the Internet. This way, you 
can connect to it over the Internet and find its location if your 
device is lost or stolen. You are also able to remotely wipe all your 
information in a worst-case situation.
Trusted Mobile Apps*: Only install apps you need and stick to 
trusted sources. For Apple iOS devices such as iPads or iPhones, that 
means Apple’s App Store. For Android devices, use Google Play; for 
Amazon tablets, utilize the Amazon Appstore. 
Privacy Options: Mobile devices collect extensive information about 
you, especially since you take them everywhere you go. Thoroughly 
review your device’s privacy settings, including location tracking, 
and make sure sensitive notifications (such as verification codes) 
don’t appear on-screen when the device is locked.

Your mobile devices are powerful tools, and you should enjoy using them 
without worry. Following these simple steps can go a long way towards 
keeping you and your mobile devices safe. 

Haverhill Bank considers the information presented in this newsletter to be accurate and represents the current view of Haverhill Bank on the issues 

presented as of August 9, 2021. However, because the standard for protecting information is constantly changing, we cannot guarantee the accuracy of 

the information presented after the date of this newsletter. Customers must use their own skills and judgment when protecting against the threat from 

fraud or theft. Haverhill Bank makes no warranties, express, implied, regarding or relating to the content of this Newsletter.

Holiday Hours

All Haverhill Bank branches 
will be closed on Monday, 
September 6th in observance 
of Labor Day and will resume 
regular business hours on 
Tuesday, September 7th.

Keep your money safe 

with account alerts

Keep an eye on your finances 
with account alerts, available 
for free to all online banking 
customers. Set up email or 
text alerts to be delivered 
when your account balance is 
too low, too high, or if there is 
any activity at all on your 
account. Alerts are sent out in 
real time and are the easiest 
way to ensure your account’s 
security.

*Apple App Store is a service mark of Apple Inc., registered in the U.S. and other countries. iPhone 

is a registered trademark of Apple Inc. Google Play is a trademark of Google Inc. Samsung Pay is a 

trademark of Samsung Electronics Co., Ltd. Android is a registered trademark of Google Inc. 
Amazon Appstore is a trademark of Amazon, Inc. registered in the U.S and other countries. 
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